Welcome to Group Rate Internet
with Second Nature

Moving can be stressful, but getting connected doesn’t have to be.

To start your service, call Second Nature as soon as possible to get equipment
delivery or installation scheduled. Internet cannot be activated until you complete
this scheduling call.
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What to expect

Call Second Nature!
Look out for an email or text from us. The moment you get it, call (888) 522-6888 immediately
to activate your internet. This is required to turn on your service.

Complete your set-up call
During your call, we'll confirm your connection, schedule a technician if needed, and make sure
your installation is ready.

Be ready on move-in day
Once you've called and activated, your installation will be on the schedule and ready to go
when you need it.

Ongoing support
During your lease, Second Nature is your direct contact for internet support. For billing
questions, your property manager will assist you.

<> Disconnect when you move out
We'll contact you with clear instructions for stopping service at the end of your lease.
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Stay informed

We'll send you updates by email, but don't wait.

@ Your service will only begin after you call to activate

Call today: (888) 522-6888
secondnature
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